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Abstract: This study examined the relationship between employee innovation and employee-initiated corporate social responsibility (CSR)
elements in medical diagnostic enterprises in Pakistan during the coronavirus disease 2019 pandemic. The research identified nine variables of
employee-driven CSR, including communication, empowerment, and work satisfaction. The theoretical framework of the study was based on
the theory of CSR and the expectancy theory of motivation. It evaluated their effects on the atmosphere for employee innovation using
statistical analysis by using Statistical Package for the Social Sciences and after collecting data by using a survey questionnaire. The study
population was employees working in the healthcare industry in Pakistan. The findings showed that employee-driven CSR and innovation
were significantly correlated, with work satisfaction having the most impact. Overall, this quantitative study provides important insights for
both theoretical understanding and practical application in fostering innovation through CSR initiatives. It emphasizes the critical role of job
satisfaction as a key motivating factor for innovation within the framework of employee-driven CSR in the medical diagnostic sector.
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1. Introduction

The start of the coronavirus disease 2019 (COVID-19) pandemic
has created unprecedented hurdles for the global economy and serious
dangers to global health. Global leaders were forced to reevaluate plans
for handling present and potential dangers because most countries were
ill-prepared for the pandemic (Leach et al., 2021). In 2020, a huge
number of financial losses from company closures were brought on
by the pandemic (Azoulay & Jones, 2020). At the same time, the
pandemic caused a labor shortage and made it more difficult for
many businesses to perform projects successfully (Majumder et al.,
2022). Similarly, the developing countries like Pakistan faced more
serious problems as compared to developed countries like the USA
and others. The main query that emerges is as follows: how can
executives in the medical diagnostics industry handle financial
difficulties and labor disputes (Magalhaes, 2022)?

In times of crisis, people become more demanding and sensitive,
which calls for creative problem-solving to get beyond unforeseen
challenges (Hostager et al., 1998). Leaders must establish creative
business strategies and sustainable models to fulfill social needs. They
must also handle crises by turning social difficulties into new
economic opportunities (Guo & Lu, 2021). One of the important
components of the healthcare system is innovation, as it plays a
critical role in managing any shortages or disruptions during public
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health pandemics (Abdel-Basst et al., 2020). Different firms use
different indicators for innovation, which impact performance, market
share, competitiveness, and business effectiveness (Schiavone &
Simoni, 2019). Employee engagement and teamwork are critical to a
company’s performance during a pandemic since they play a critical
role in fostering innovation (Pukkeeree et al., 2020). The association
between employee-driven corporate social responsibility (CSR)
initiatives and operative innovation in the COVID-19 medical
diagnostics business is the main topic of this study. Expanding upon
the work of Ubius and Alas (2010), the study focuses on nine
employee-driven CSR initiatives and investigates how they affect the
innovation climate. These initiatives include rewards and recognition,
empowerment, resources, engagement, decision-making involvement,
communication, job satisfaction, training, and leadership associations.
As customer expectations change, businesses must develop more
transparency and actively interact with social, cultural, and
environmental issues (Warrick, 2017). This is especially true for the
vital medical diagnostics industry (He et al., 2019). The COVID-19
pandemic caused disruptions to the industry, which is crucial for
reacting to pandemics. These disruptions affected lives, delayed
projects, and challenged the sector’s worldwide competitiveness
(Majumder et al., 2022). Amid these obstacles, several executives in
the medical diagnostics industry lack internal CSR plans to inspire
creativity among staff members, especially given the continuing
pandemic (Haque, 2021). Seeing the possibility of a move in the
direction of social innovation tactics, using a conceptual model
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based on CSR theory and the expectation theory of motivation, this
study aims to investigate the relationship between employee-driven
CSR and innovation within the medical sector (Serhan et al., 2021).
This study aims to close a significant knowledge gap regarding the
impact of employee-driven CSR on innovation in the healthcare
sector during a pandemic, providing scholars and industry leaders
with insightful information (Hamid et al., 2020).

This quantitative correlation study examined variations based on
employees’ gender, education level, and organization size to investigate
the connection between employee-driven CSR elements and employee
innovation in the Pakistani healthcare industry during pandemics (Azizi
etal.,2021). To shed light on the effects of employee-driven CSR on the
innovation atmosphere, the study concentrated on demographic data
such as gender, organization size, and education level (Hopkins,
2012). According to the findings, executives in the medical
manufacturing sector should prioritize employee-driven CSR to
boost innovation, obtain a competitive edge, boost profitability, and
solve issues with Pakistani unemployment and employee retention.
This groundbreaking study advances our knowledge of how
employee-driven CSR affects the culture of staff innovation in the
Pakistani medical diagnostics industry and provides insightful
information for better strategy formulation and financial success.

2. Literature Review

According to Proikaki et al. (2018), CSR has its roots in moral
philosophy, namely, ethics. Modern CSR emerged in the 1960s and
asserts that company executives are morally obligated to do more for
society than maximize profits (Hengst et al., 2020). On the other
hand, Yasin (2021) proposed that leaders should fulfill their
company objectives while simultaneously serving society. Protecting
the social economy, respecting human rights, following social
norms, advancing public policy values, and improving people’s
quality of life are all core tenets of CSR. Carroll (1979)
distinguished four elements of CSR, profitability, legal compliance,
ethical standards, and public support. A structured approach centered
on social responsibility, economic growth, and environmental
management was put out by Wilenius (2005).

As businesses struggle with economic, social, and environmental
difficulties, the COVID-19 pandemic has increased the attention on
CSR (Hoang et al., 2021). Employee performance and organizational
value are positively impacted by CSR commitment, particularly
when it comes to internal stakeholders like employees (Simpson
et al., 2020). Still, not much has been studied on the correlation
between internal CSR and innovation, especially in light of the
current global health crisis (Titko et al., 2021). In order to shed light
on the critical role that CSR plays in encouraging innovation
(Thompson & Sanders, 1997), this study attempts to determine if
employee-driven CSR encourages organizational innovation during
the COVID-19 pandemic (Yasir et al., 2021). The goal of the study
is to improve knowledge of the complex connection between
employers and employees in the context of CSR by looking at the
historical evolution of the practice and its movement toward moral
and social concerns (Zafar, 2015).

2.1. External CSR

A company’s dedication to environmental and social ideals is
reflected in its external CSR, which shapes its reputation and
authenticity with external stakeholders. This includes environmental
preservation, wildlife conservation, corporate volunteering, and charity
(Yang & Basile, 2022). The corporation’s external reputation is
greatly impacted by how external CSR is regarded (Chalabi, 2020). It
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also includes the business’s obligations to other parties, such as the
environment, clients, community, and suppliers (Waheed et al., 2021).
While environmental CSR concentrates on sustainability, pollution
reduction, and environmental preservation, community CSR
encompasses charitable donations and investments in community
development. Offering top-notch products, being aware of customers’
requirements, and defending their rights are all part of the company’s
commitment to its customers (Zastempowski & Cyfert, 2021).
Although most CSR research focuses on external stakeholders, recent
studies recognize that a balanced approach is necessary to evaluate
both external and internal CSR efforts because employees and other
internal stakeholders are important in determining how CSR activities
will be perceived overall (Tuan, 2018).

2.2. Employee-driven CSR (internal CSR)

One important social responsibility aspect is employee welfare
and well-being, the focus of employee-driven CSR or internal CSR
(Low & Bu, 2022). Internal CSR encompasses a range of employee-
supporting activities, such as developing policies concerning their
mental and physical well-being, education, training, diversity,
equitable opportunity, and recognition (Chan & Hasan, 2019). These
programs have a big effect on workers’ lives both inside and outside
of the office, which helps businesses perform better and keep
talented and motivated employees (Jia et al., 2022). Research
indicates that internal CSR benefits employee behavior, trust, and
engagement. This helps to improve work satisfaction, foster
corporate citizenship, and retain employees (Carlini & Grace, 2021).

2.3. Innovation

Research has indicated that internal CSR positively impacts
employee behavior, trust, and engagement. These effects lead to
improved job satisfaction, corporate citizenship, and employee
retention (Blader & Tyler, 2003). Furthermore, it has been shown
that internal CSR encourages innovation and creativity among driven
employees, which influences a business’s competitive advantage and
sustainability (Rampa & Agogué, 2021). Organizations are
recommended to prioritize internal CSR activities to guarantee an
engaged staff and continued performance despite problems (van Dick
et al., 2004).

2.4. Innovation and internal CSR

In response to customer needs, the healthcare industry’s
fundamental requirements have evolved to incorporate an innovation
plan. Businesses are using creative approaches to manage the urgent
scarcity of medical supplies during the COVID-19 pandemic (Crupi
et al.,, 2022). Businesses require an inventive environment, socially
conscious behaviors, and a sustainable company model and strategy
to innovate successfully (Guo et al., 2021). By praising and
rewarding staff members for their creative achievements, managers
may use internal CSR to foster innovation (Ardill, 2022). Fair labor
compensation regulations and workplace treatment impact
employees’ incentives for high performance, which is crucial for
promoting innovation (Bawa, 2017). Employee CSR has a favorable
influence on motivation, high performance, and the success of
innovations, according to Chinese Research. A company’s
dedication to employee-driven CSR enhances its innovation and
gives it a competitive advantage (Donthu & Gustafsson, 2020).
Managers may proactively promote internal CSR through culture
and support, boosting social effectiveness and employee satisfaction
(Espasandin-Bustelo et al., 2021).
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2.5. Employee recognition, extrinsic and intrinsic
rewards

The effect of leadership styles on employee-driven innovation
(EDI) through the prism of employee appreciation has been examined
(Flocco et al., 2021). Motivation, improved performance, and
developing an inventive culture inside a company depend on
employee recognition (Ali & Anwar, 2021). During the COVID
epidemic, Kraiger and Ford (2021) highlighted the value of social and
psychological benefits in promoting employee loyalty. For motivation
and work satisfaction, pay must align with employee qualifications
(Lam et al., 2021). Vroom and Jago (1988) expounded upon the
significance of motivation as a managerial instrument, propelling
personnel to attain intended outcomes. By offering incentives and
resources for the spread of inventions, leaders may support
organizational innovation (Cortes & Herrmann, 2021). Motivation and
commitment are largely dependent on recognition, both intrinsic and
extrinsic. Extrinsic rewards include stock options, bonuses,
promotions, and competitive salaries, while intrinsic rewards center on
fulfilling and pleasurable work activities (Lugman et al., 2021).

2.6. Employee empowerment

Businesses must constantly change to succeed in dynamic
marketplaces (Sayfullina et al., 2022). An organizational structure that
promotes empowerment and engagement is necessary for employee
involvement in innovation (Atapattu & Huybers, 2021). Using human
capital to its full capacity greatly increases the effect of CSR
initiatives. The performance and efficacy of employees can be
impacted by several ways of employee empowerment, such as
decentralizing decision-making in operational systems (Rosin et al.,
2022). Medical companies can enable staff members to use their
expertise to contribute creatively to the community. It was stated by
Echebiri et al. (2020), and it drew a connection between EDI and
worker empowerment, highlighting the need for managers to provide
the tools necessary for creativity and idea execution (Surya et al.,
2021). Employee empowerment for effectiveness and productivity
requires a motivating work environment (Ekvall, 1999). Employee
empowerment allows them to face obstacles, take calculated risks,
adjust to change, and accomplish corporate goals (Huntsman et al.,
2021). Strong cooperation, openness to new ideas, problem-solving
abilities, and a readiness to use creative solutions to complete tasks are
characteristics of empowered workers (Huntsman et al., 2021). One of
the most frequent reasons employees are dissatisfied with their
companies is the absence of managerial assistance (Hull &
Rothenberg, 2008).

2.7. Resources

According to ZD et al. (2021), businesses should devote resources
to social innovation to meet societal concerns. Organizations use
strategic resources, including time, money, technology, human
capital, raw materials, and equipment, to spur innovation during
times of crisis by utilizing the resource-based view hypothesis,
which was created by Barney in 1991 (Shaw, 2021). Leaders must
protect and allocate resources in the expression of economic, social,
demographic, and environmental difficulties; employees are one of
the most significant assets for a company’s accomplishment (Del
Gesso & Romagnoli, 2020). According to Sun and Guo’s (2021)
research conducted in China, several strategies may be used to
encourage creativity among informed personnel, such as self-
recognition, innovation capability, and establishing an environment
that is error-tolerant (Golob & Podnar, 2021). Businesses face

significant risks when they neglect to devote resources to innovation
and prioritize critical organizational requirements (Grint, 2020).

2.8. Employee engagement and decision-making

A wide range of organizational dynamics is significantly impacted
by employee engagement, including creativity, absenteeism,
collaboration, retention, and the improvement of procedures and
practices (Berraies & Chouiref, 2023). Workplace effectiveness and
creativity are greatly enhanced by actively engaged individuals who
take the initiative and participate in decision-making (Boudrias et al.,
2021). According to Ge and Sun (2020), employee engagement
affects a company’s competitiveness, productivity, and general
engagement by creating a critical relationship between staff
capabilities and creativity. Employee commitment must be maintained
during times of crisis, and engaged workers who participate in
decision-making are more likely to remain committed to the company
(Boonsiritomachai & Sud-On, 2022). It was contended further by Ge
and Sun (2020) that innovative behavior is encouraged by employee
engagement, which in turn enhances organizational participation,
productive cooperation, collaboration, and favorable brand reputation
in the marketplace. The significance of fostering an engaged
workforce for business performance is shown by the mutual link
between employee engagement and creativity (Jason & Geetha, 2021).

2.9. Horizontal and vertical communication

Employees in the globalization era work in various cultural
contexts, highlighting the significance of information transparency
and efficient workforce management in shaping employee behavior
and an organization’s ability to innovate sustainably (Khalid et al.,
2022). Corporate strategy and social action are heavily dependent on
communication, and both vertical and horizontal channels are
essential to the success of a business (Bari¢ et al., 2021). When
leaders connect with their team and give essential resources,
effective communication, whether top-down or across hierarchical
levels, is associated with enhanced productivity and profits (Mahvar
et al, 2020). In particular, communication problems must be
addressed in creative and decentralized systems to reduce
organizational disputes, avoid mistakes, promote cooperation, and
guarantee effective performance (Al-Hawari et al., 2021).

2.10. Employee job satisfaction

A key element in raising motivation and productivity at work is
employee job satisfaction, a measure of happiness with one’s line of
work (Newman et al., 2020). Herzberg’s theory highlights factors
like self-growth, opportunities for advancement, recognition, self-
achievement, meaningful tasks, and empowerment as contributors to
employees’ contentment, acknowledging the significance of job
satisfaction in keeping employees (Newton et al., 2022).
Encouraging work happiness lowers unemployment rates, stabilizes
the social economy of employees, and increases organizational
efficiency in industries like healthcare, where turnover is an
expensive and disruptive problem (Rajan, 2021).

2.11. Employee training

Sun and Guo (2021) and Zhou et al. (2020) underlined the
importance of different information and knowledge in fostering
inventive activities. The basis for continuous innovation is the
knowledge and competence of employees. Organizations should
develop a training strategy to improve workers’ job performance and
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create a culture that is error-tolerant and conducive to learning to
promote innovation (Xia et al., 2023). According to Jiu et al. (2020),
employee knowledge acts as a mediating element between
innovative intelligence and behavior. According to Kraiger and Ford
(2021), training is essential for helping people learn new information
and modify their behavior to fit the company’s standards. According
to Muifioz-Pascual and Galende (2017), assigning tasks to employees
based on their skill sets benefits motivating connections. Therefore,
employee training is essential for fostering firm creativity (Blowfield
& Murray, 2008). It was emphasized by Beasley (2021) that
employee training fosters self-improvement and self-efficacy, two
other critical components that impact work behavior and inspire
good performance (Berraies & Chouiref, 2023).

2.12. Leadership relationships

In quickly changing marketplaces, leaders must utilize innovation as
a competitive advantage (Crane, 2008). Warrick (2017) has highlighted
the need for creativity for leaders, particularly in times of crisis like the
COVID epidemic that calls for creative solutions. According to
Damanpour and Schneider (2006), corporate leaders’ attitudes and
behaviors play a major role in creating an innovative environment. By
cultivating an innovative culture, leaders may convert inventive ideas
into useful inventions (Hoang et al., 2021). To identify key elements
for developing innovation capability as knowledge development,
innovation attitude, and developing employee pay metrics (Varyash
et al., 2020). According to the leader—member exchange theory, which
strongly emphasizes the interaction between managers and staff, an
inspiring workplace substantially impacts an organization’s expansion
(Thomas, 2021). In general, corporate culture, mentoring, vision, and
motivation of executives all play a crucial part in determining how
CSR encourages employee creativity (Tran, 2021).

2.13. Leadership style and COVID pandemic

Corporate executives confront a variety of obstacles during the
COVID pandemic, including changes in consumer demand,
unpredictability in regulations, societal requirements, and supply chain
disruptions (Camevale & Hatak, 2020). Leaders have to provide equal
weight to the health and safety of their workforce, as well as creative
and inventive communication, inspiration, and innovation (Ouyang
et al, 2021). Understanding and identifying issues, adaptability,
agility, a clear vision, taking risks, encouraging innovation,
networking, cooperative teamwork, shifting cultural norms, risk
assessment, decisiveness, and compassion are all necessary for
effective crisis leadership (Bartsch et al., 2021). Pandemics highlight
the importance of companies’ social duty to their workforce, which
includes providing training, fostering a healthy work environment,
paying fairly, communicating effectively, ensuring safety, and
providing chances for professional development (Dirani et al., 2020).
It was stated by Gigliotti (2016) that a leader’s identity is ultimately
shaped by various elements influencing leadership styles, including
industry dynamics, organizational culture, location, demography, and
political governance.

The conceptual framework of the study is shown in Figure 1; on the
basis of this conceptual framework, the study hypothesis was developed:

+ HO: There is no relationship between different employee-driven CSR
factors—such as job satisfaction, training, leadership relationships,
empowerment, resources accessibility, engagement and decision-
making contribution, and reward and recognition for employees
and their motivation to innovate.
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Figure 1
Conceptual framework

Independent Variables Dependent Variables
—

> Rewards for Innovation

> Tnvolvement in Decision-Making

> Employee

> Vertical Communication

S Motivation to Innovate

> Horizontal Communication

> Employee Training

> Job Satisfaction

> Availability of Resources —

* H1: There is at least one of these employee-driven CSR elements,
personnel empowerment, reward and recognition, engagement and
decision-making involvement, resource readiness, job satisfaction,
training, and leadership relationships, which does have a beneficial
effect on encouraging staff to innovate.

3. Methodology

The research technique greatly influences the investigation
process, and the research questions determine whether to use mixed,
qualitative, or quantitative methodologies (Forward & Levin, 2021).
Aligning the research challenge with a suitable approach and design
is a step in decision-making. To comprehend participants’ lived
experiences and views, researchers in qualitative research employ
open-ended questions to investigate the how and why of an
occurrence within particular contexts (Binnie et al., 2021). However,
a quantitative method was necessary for the current study, which
studied the correlation between employee-driven social responsibility
characteristics and the atmosphere for members’ creativity.

Using a descriptive correlational technique, the study design
examined associations and predicted correlations between the
variables. Through systematic data collection, this methodology
provided an objective perspective and a higher degree of confidence,
making it appropriate to establish links between CSR elements and
the innovation climate (Zhang & Zhao, 2023). Although experimental
and quasi-experimental designs were considered, it was decided that
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they did not apply to this study since they did not involve the assessment
of causal linkages or treatments. The selected methodology enabled a
thorough comprehension of the research phenomena, consistent with
the study’s objective of quantifying notions associated with CSR
factors and innovation. The survey technique used a Google survey
platform to collect digital data and guarantee a descriptive
correlational design that satisfied the study objectives.

3.1. Sampling

To minimize biases in the selection process, probabilistic
sampling, more specifically, and random sampling were used to
provide every employee of the target population with an equivalent
chance of participating. An online survey form was used to gather
data, using the internet’s efficiency and wide geographic reach. A
crucial component of research is gathering data. In this study, the
researcher concentrated on choosing the right processes and sample
techniques to guarantee accurate and legitimate outcomes. Two
hundred forty volunteers who worked in different divisions of
healthcare setup in Pakistan and had three or more years of
experience made up the target group. The population was carefully
chosen to guarantee that participants met the requirements to answer
the study’s questions. The study used the closed-ended, Likert-scale-
based Ubius and Alas’s (2010) “CSR and innovation climate”
survey, which focused on employee-driven CSR aspects. The survey
forms were electronically sent to the 2021 Pakistan Medical
Diagnostics firms’ database to provide a representative and easily
available sample. The Statistical Package for the Social Sciences
(SPSS) was used to evaluate and safely store the acquired data.

3.2. Descriptive statistics

To examine the connections between participants’ perceptions of
internal CSR and their innovation atmosphere, the study used a variety
of inferential statistical tests. These tests included descriptive analysis,
analysis of variance (ANOVA), multi-regression, Pearson’s correlation
coefficient (r), and the two-tailed significance #-test. With a 95%
confidence interval and an alpha level of 0.05, multiple regression
analysis was pertinent to finding significant correlations between
several independent factors and the dependent variable.

3.3. Results

This quantitative study explores the relationship between the
innovation atmosphere among employees in the Pakistani medical
device business during pandemics and employee-driven CSR
characteristics. The research uses a strict quantitative methodology
to test hypotheses, examine relationships, account for other
possible causes, and use statistical analysis to forecast future
results. The study also examines how this association can change
depending on work position, education level, and gender. The
demographic statistics are given in Table 1.

3.4. Correlation and regression

The “Pearson correlation coefficient” was employed by the
researcher in the analysis to verify the validity of the direction of the
link between the variables. Using this procedure, the best-fit line for
the data was determined, and the coefficient was used to show how
close the gathered data points were to the best-fit line. Researchers
must ensure multicollinearity is absent to prevent it from
complicating the interpretation of variable contributions to variance.
Multicollinearity is a circumstance where independent variables
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Table 1
Demographics

Corporation size Frequency Percent
Cities
City 1 96 40%
City 2 29 12%
City 3 67 28%
City 4 48 20%
Gender
Male 127 53%
Female 113 47%
Education level
High school 11 5%
College 26 11%
Bachelor 101 42%
Master 55 23%
Professional 9 3%
Doctorate 38 16%
Designation
Superior manager midst manager 96 40%
Intermediate 60 25%

53 22%
Entry level 14 6%
Others 3 8%
Experience
3-6 74 31%
7-10 48 20%
Over 10 118 49%
Total 240 100%

substantially correlate (r>0.8). Regression analysis revealed no
multicollinearity in the dataset, thankfully, since none of the
predictor correlations in our study exceeded 0.8 as per Clark,
Negash, and Warrick in their studies.

A tolerance rate of less than ten in collinearity analysis denotes
higher relationships between variables and may indicate
multicollinearity. Moreover, values of the variance inflation factor
greater than ten likely indicate multicollinearity. But, as the table
shows, every indicator evaluated in this research had tolerance
values of more than 0.10 and variance rise factor values of less than 10.

Using a variety of diagnostic measures, including model fit, R2,
change statistics, descriptions, parts and partial correlation, collinear
diagnosis, Durbin—Watson, and Case-wise diagnostics, the
researchers used multiple regression analysis in both Excel and
SPSS for correlation and multi-regression computations (Binnie
et al., 2021). As shown in Table 2, the regression coefficients and
model fit, as well as the multiple R value (0.55), R square (0.30),
and modified R square (0.22), were important elements in multiple
regression analysis. The relationship between employee-driven CSR
and the atmosphere of creativity among employees was shown by
the R value, which ranged from —1.0 to +1.0. The modified R

Table 2
Multiple regression results between dependent and independent
variables
Coefficients Standard error ¢ Stat P-value
Employee job satisfaction  0.55 0.14 4.33  0.000
Leadership relationships ~ 0.18 0.10 0.79  0.043
Horizontal communication 0.40 0.14 1.27  0.021
Employee rewards 0.15 0.13 0.75 0.05

05
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square measured the model’s generality, while the R square showed the
proportion of innovation movement related to employee-centered CSR.
The significance of changes in R2 and the effect of adding additional
variables were evaluated using the change statistic. A strong link
was found in the findings (R = 0.546, p = 0.000309), suggesting that
employee-driven CSR may explain 55% of employee creativity.
Among the employee-driven CSR factors, job satisfaction had the
largest impact (f=0.55), followed by horizontal communication
(# =0.40). These findings confirm that at least one employee-driven
factor positively influences workers’ creativity.

This quantitative research investigated the relationship between
employee CSR variables and the innovation atmosphere in the
medical device sector in Pakistan during pandemics. The study
aimed to evaluate hypotheses using various methods, including
multi-regression, ANOVA, ftests, correlation, and descriptive
analysis. There was no discerible difference in the influence of
organizational size on innovation encouragement among the 240
employees in the research. Similarly, there were no discernible
differences in how employees responded to innovation based on
their gender or level of education. Using correlation analysis, nine
internal CSR characteristics were shown to correlate substantially
with the innovation climate. Notably, work satisfaction had the
largest influence (= 0.61), with horizontal communication coming
in second (f=0.18), confirming their positive correlation with the
innovation climate of employees (R=0.546, p=0.000309,
accounting for 55% of the variance in innovation). The study
underscored the impact of internal CSR on the attitudes and actions
of employees toward innovation in the medical device sector.

4. Discussion

Two significant findings on employee creativity in medical
diagnostic enterprises were found in the study. First off, there were
no appreciable differences found across small, medium, and big
firms, indicating that organizational size had no discernible effect on
workers’ incentive for innovation. Furthermore, there were no
statistically significant variations seen in the replies provided by
employees with respect to creativity related to gender and education.
This shows that during the COVID-19 epidemic, medical device
firm workers consistently encouraged innovation, regardless of
organizational size, gender, or educational background. This may
have been motivated by loyalty, dedication, and duty.

In line with the expectation theory of motivation, this research
also found a significant association between employee work
satisfaction and creativity. The results suggest that companies may
develop a risk-taking corporate culture and a creative atmosphere
by utilizing work satisfaction and successful internal CSR tactics,
such as horizontal communication. This emphasizes how crucial it
is to address employee happiness as a major innovation engine,
stressing its significance in attaining individual development goals
and desirable organizational objectives.sector.

4.1. Practical implications

The study’s findings imply that incorporating employee-driven
CSR  practices—which prioritize work happiness and efficient
communication—can help medical diagnostic enterprises cultivate a
creative culture. In line with theories of motivation and CSR, job
happiness has emerged as a crucial motivating element driving
innovation. Organizational leaders should prioritize horizontal
communication, effectively explain the business goal, and include
workers in decision-making, according to the report. These tactics are
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essential for developing a company culture that inspires workers to
take creative actions, particularly in times of crisis.

4.2. Recommendations and future research
directions

The findings of the study indicate that medical organizations may
foster employee creativity through internal CSR methods that prioritize
work happiness and communication. To foster an innovative culture
and support employee-driven CSR, leaders are urged to develop and
prioritize CSR—innovation initiatives. The report also emphasizes the
necessity of educating leaders in internal CSR and calls for more
investigation into the variables influencing work happiness and
creativity. Since the study was carried out in Pakistan, it is acclaimed
that parallel investigations be carried out in other cultural and
economic situations, taking into account the differences in
motivating factors. All things considered, the results provide
insightful information to managers who want to improve their staff
members’ creativity, dedication, and crisis management abilities.

5. Conclusion

This quantitative study investigated the association between
employee innovation in Pakistani healthcare during pandemics and
employee-driven corporate social characteristics. Gender, educational
attainment, and organizational size were taken into consideration as
the research, which focused on workers across many departments,
examined the influence of CSR elements on creativity. The study
identified nine important employee-driven CSR variables, including
incentives, recognition, empowerment, resources, engagement,
communication, work satisfaction, training, and leadership
connections. It did this by drawing on Ubius and Alas’s CSR and
innovation climate survey.

The theoretical underpinnings of the study included expectancy
theories of motivation and CSR, with a focus on the quality of life of
employees, human rights, social impact, and the preservation of the
social economy. Notably, the study formulated a research topic and
hypotheses and examined the connection between employee-driven
CSR variables and employee creativity. The results showed that
employee-driven CSR and innovation were significantly positively
correlated and that two important variables impacting innovation
were work satisfaction and horizontal communication.

Ethical Statement

This study does not contain any studies with human or animal
subjects performed by the author.

Conflicts of Interest

The author declares that he has no conflicts of interest to this
work.

Data Availability Statement

The data that support this work are available upon reasonable
request to the corresponding author.

References

Abdul Hamid, R. B., Ismail, M. D. B., & Ismail, I. R. B. (2020).
Importance of employee participation in lean thinking and their
competency towards employee innovative behaviour. The South



Journal of Comprehensive Business Administration Research Vol. 00

Iss. 00 2024

East Asian Journal of Management, 14(1). https://doi.org/10.
21002/seam.v14i1.11836

Abdel-Basst, M., Mohamed, R., & Elhoseny, M. (2020). A novel
framework to evaluate innovation value proposition for smart
product—Service systems. Environmental —Technology &
Innovation, 20, 101036. https://doi.org/10.1016/j.eti.2020.101036

Al-Hawari, M. A., Bani-Melhem, S., & Mohd. Shamsudin, F.
(2021). Does employee willingness to take risks affect
customer loyalty? A moderated mediation examination of
innovative behaviors and decentralization. [International
Journal of Contemporary Hospitality Management, 33(5),
1746-1767. https://doi.org/10.1108/IICHM-08-2020-0802

Ali, B. J., & Anwar, G. (2021). Corporate social responsibility: The
influence of employee engagement on corporate social
responsibility. Journal of Humanities and Education
Development, 3(3), 77-83. https://doi.org/10.22161/jhed.3.3.8

Ardill, N. (2022). Growing food in cities: Social innovation
strategies for sustainable development. Germany: Springer.
https://doi.org/10.1007/978-3-030-98475-5_5

Atapattu, M. M., & Huybers, T. (2021). Motivational antecedents,
employee engagement and knowledge management
performance. Journal of Knowledge Management, 26(3),
528-547. https://doi.org/10.1108/JKM-12-2020-0898

Azizi, M. R., Atlasi, R., Ziapour, A., Abbas, J., & Naemi, R. (2021).
Innovative human resource management strategies during the
COVID-19 pandemic: A systematic narrative review approach.
Heliyon, 7, e07233.

Azoulay, P., & Jones, B. (2020). Beat COVID-19 through innovation.
Science, 368(6491), 553-553. https://doi.org/10.1126/science.
abc5792

Bari¢, A., Omazi¢, M. A., & Aleksi¢, A. (2021). Corporate social
responsibility of export organizations: Relation between
strategy, activities and communication on foreign markets.
Interdisciplinary Description of Complex Systems: INDECS,
19(1), 120-131. https://doi.org/10.7906/indecs.19.1.10

Bartsch, S., Weber, E., Biittgen, M., & Huber, A. (2021). Leadership
matters in crisis-induced digital transformation: How to lead
service employees effectively during the COVID-19
pandemic. Journal of Service Management, 32(1), 71-85.
https://doi.org/10.1108/JOSM-05-2020-0160

Bawa, M. (2017). Employee motivation and productivity: A review
of literature and implications for management practice.
International Journal of Economics, Commerce and
Management, 5(12), 662—673.

Beasley, D. R. (2021). An online educational intervention to influence
medical and nurse practitioner students’ knowledge, self-efficacy,
and motivation for antepartum depression screening and
education. Nursing for Women'’s Health, 25(1), 43-53. https:/
doi.org/10.1016/j.nwh.2020.11.004

Berraies, S., & Chouiref, A. (2023). Exploring the effect of team
climate on knowledge management in teams through team
work engagement: Evidence from knowledge-intensive
firms. Journal of Knowledge Management, 27(3), 842—869.
https://doi.org/10.1108/JKM-09-2021-0720

Binnie, V., le Brocque, R., Jessup, M., & Johnston, A. N. (2021).
Illustrating a novel methodology and paradigm applied to
emergency department research. Journal of Advanced Nursing,
77(10), 4045-4054. https://doi.org/10.1111/jan.15017

Blader, S. L., & Tyler, T. R. (2003). What constitutes fairness in
work settings? A four-component model of procedural
justice. Human Resource Management Review, 13(1),
107-126. https://doi.org/10.1016/S1053-4822(02)00101-8

Blowfield, M., & Murray, A. (2008). Corporate responsibility: A
critical introduction. UK: Oxford University Press.

Boonsiritomachai, W., & Sud-On, P. (2022). The moderation effect
of work engagement on entrepreneurial attitude and
organizational commitment: Evidence from Thailand’s entry-
level employees during the COVID-19 pandemic.
Asia-Pacific Journal of Business Administration, 14(1),
50-71. https://doi.org/10.1108/APJBA-03-2021-0101

Boudrias, J.-S., Montani, F., & Vandenberghe, C. (2021). How and
when does psychological wellbeing contribute to proactive
performance? The role of social resources and job
characteristics. International Journal of Environmental
Research and Public Health, 18(5), 2492. https://doi.org/10.
3390/ijerph18052492

Carlini, J., & Grace, D. (2021). The corporate social responsibility
(CSR) internal branding model: Aligning employees’ CSR
awareness, knowledge, and experience to deliver positive
employee performance outcomes. Journal of Marketing
Management, 37(7-8), 732-760. https://doi.org/10.1080/
0267257X.2020.1860113

Carnevale, J. B., & Hatak, 1. (2020). Employee adjustment and well-
being in the era of COVID-19: Implications for human resource
management. Journal of Business Research, 116, 183-187.
https://doi.org/10.1016/j.jbusres.2020.05.037

Carroll, A. B. (1979). A three-dimensional conceptual model of
corporate performance. Academy of Management Review,
4(4), 497-505. https://doi.org/10.5465/amr.1979.4498296

Chalabi, F. (2020). The impact of innovation on banking
performance: Evidence from Lebanese banking sector.
Journal of Applied Finance & Banking, 10(6), 175-202.
https://doi.org/10.47260/jatb/1069

Chan, T. J., & Hasan, N. A. M. (2019). Internal corporate social
responsibility practices and employees’ job satisfaction in a
Malaysian banking company. Jurnal Pengurusan, 55,
97-109. https://doi.org/10.17576/pengurusan-2019-55-08

Cortes, A. F., & Herrmann, P. (2021). Strategic leadership of
innovation: A framework for future research. International
Journal of Management Reviews, 23(2), 224-243. https://
doi.org/10.1111/ijmr.12246

Crane, A. (2008). The Oxford handbook of corporate social
responsibility. UK: Oxford University Press.

Crupi, A., Liu, S., & Liu, W. (2022). The top-down pattern of social
innovation and social entrepreneurship. Bricolage and agility
in response to COVID-19: Cases from China. R&D
Management, 52(2), 313-330. https://doi.org/10.1111/
radm.12499

Damanpour, F., & Schneider, M. (2006). Phases of the adoption of

innovation in organizations: Effects of environment,
organization and top managers. British Journal of
Management, 17(3), 215-236. https://doi.org/10.1111/j.

1467-8551.2006.00498.x

Del Gesso, C., & Romagnoli, L. (2020). Exploring women’s
representation at the top of leading social enterprises.
International Journal of Academic Research in Business and
Social Sciences, 10, 453—469. https://doi.org/10.6007/LJARBSS/
v10-i3/7062

Dirani, K. M., Abadi, M., Alizadeh, A., Barhate, B., Garza, R. C.,
Gunasekara, N., ..., & Majzun, Z. (2020). Leadership
competencies and the essential role of human resource
development in times of crisis: A response to Covid-19
pandemic. Human Resource Development International, 23(4),
380-394. https://doi.org/10.1080/13678868.2020.1780078

07


https://doi.org/10.21002/seam.v14i1.11836
https://doi.org/10.21002/seam.v14i1.11836
https://doi.org/10.1016/j.eti.2020.101036
https://doi.org/10.1108/IJCHM-08-2020-0802
https://doi.org/10.22161/jhed.3.3.8
https://doi.org/10.1007/978-3-030-98475-5_5
https://doi.org/10.1108/JKM-12-2020-0898
https://doi.org/10.1126/science.abc5792
https://doi.org/10.1126/science.abc5792
https://doi.org/10.7906/indecs.19.1.10
https://doi.org/10.1108/JOSM-05-2020-0160
https://doi.org/10.1016/j.nwh.2020.11.004
https://doi.org/10.1016/j.nwh.2020.11.004
https://doi.org/10.1108/JKM-09-2021-0720
https://doi.org/10.1111/jan.15017
https://doi.org/10.1016/S1053-4822(02)00101-8
https://doi.org/10.1108/APJBA-03-2021-0101
https://doi.org/10.3390/ijerph18052492
https://doi.org/10.3390/ijerph18052492
https://doi.org/10.1080/0267257X.2020.1860113
https://doi.org/10.1080/0267257X.2020.1860113
https://doi.org/10.1016/j.jbusres.2020.05.037
https://doi.org/10.5465/amr.1979.4498296
https://doi.org/10.47260/jafb/1069
https://doi.org/10.17576/pengurusan-2019-55-08
https://doi.org/10.1111/ijmr.12246
https://doi.org/10.1111/ijmr.12246
https://doi.org/10.1111/radm.12499
https://doi.org/10.1111/radm.12499
https://doi.org/10.1111/j.1467-8551.2006.00498.x
https://doi.org/10.1111/j.1467-8551.2006.00498.x
https://doi.org/10.6007/IJARBSS/v10-i3/7062
https://doi.org/10.6007/IJARBSS/v10-i3/7062
https://doi.org/10.1080/13678868.2020.1780078

Journal of Comprehensive Business Administration Research Vol. 00

Iss. 00 2024

Donthu, N., & Gustafsson, A. (2020). Effects of COVID-19 on
business and research. Journal of Business Research, 117,
284-289. https://doi.org/10.1016/j.jbusres.2020.06.008

Echebiri, C., Amundsen, S., & Engen, M. (2020). Linking structural
empowerment to employee-driven innovation: The mediating
role of psychological empowerment. Administrative Sciences,
10(3), 42. https://doi.org/10.3390/admsci10030042

Ekvall, G. (1999). Creative climate. In M. A. Runco & S. R. Pritzker
(Eds.), Encyclopedia of creativity: A-H (pp. 403—412). Academic
Press.

Espasandin-Bustelo, F., Ganaza-Vargas, J., & Diaz-Carrion, R. (2021).
Employee happiness and corporate social responsibility: The role
of organizational culture. Employee Relations, 43(3), 609-629.
https://doi.org/10.1108/ER-07-2020-0343

Flocco, N., Canterino, F., & Cagliano, R. (2021). Leading innovation
through employees’ participation: Plural leadership in
employee-driven innovation practices. Leadership, 17(5),
499-518. https://doi.org/10.1177/1742715020987928

Forward, S., & Levin, L. (2021). A detailed approach to qualitative
research methods. In R. Vickerman (Ed.), International
encyclopedia of transportation (pp. 39—45). Elsevier.

Ge, Y., & Sun, X. (2020). The relationship of employees’ strengths
use and innovation: Work engagement as a mediator. Social
Behavior and Personality: An International Journal, 48(5),
1-6. https://doi.org/10.2224/sbp.9083

Gigliotti, R. A. (2016). Leader as performer; leader as human: A
discursive and retrospective construction of crisis leadership.
Atlantic Journal of Communication, 24(4), 185-200. https://
doi.org/10.1080/15456870.2016.1208660

Golob, U., & Podnar, K. (2021). Corporate marketing and the role of
internal CSR in employees’ life satisfaction: Exploring the
relationship between work and non-work domains. Journal
of Business Research, 131, 664—672. https://doi.org/10.1016/
j-jbusres.2021.01.048

Grint, K. (2020). Leadership, management and command in the time of
the Coronavirus. Leadership, 16(3), 314-319. https://doi.org/10.
1177/1742715020922445

Guo, H., & Lu, W. (2021). The inverse U-shaped relationship between
corporate social responsibility and competitiveness: Evidence
from Chinese international construction companies. Journal of
Cleaner Production, 295, 126374. https://doi.org/10.1016/j.jcle
pro.2021.126374

Guo, M., Ahmad, N., Adnan, M., Scholz, M., Khalil-ur-Rehman, &
Naveed, R. T. (2021). The relationship of CSR and employee
creativity in the hotel sector: The mediating role of job
autonomy. Sustainability, 13(18), 10032. https://doi.org/10.
3390/sul31810032

Haque, A. (2021). The COVID-19 pandemic and the role of
responsible leadership in health care: Thinking beyond
employee well-being and organisational sustainability.
Leadership in Health Services, 34(1), 52—68. https://doi.org/
10.1108/LHS-09-2020-0071

He, J., Zhang, H., & Morrison, A. M. (2019). The impacts of
corporate social responsibility on organization citizenship
behavior and task performance in hospitality: A sequential
mediation model. International Journal of Contemporary
Hospitality Management, 31(6), 2582-2598. https://doi.org/
10.1108/IJCHM-05-2018-0378

Hengst, 1.-A., Jarzabkowski, P., Hoegl, M., & Muethel, M.
(2020). Toward a process theory of making sustainability
strategies legitimate in action. Academy of Management
Journal, 63(1), 246-271. https://doi.org/10.5465/am].
2016.0960

08

Hoang, G., Wilson-Evered, E., & Lockstone-Binney, L. (2021).
Leaders influencing innovation: A qualitative study exploring
the role of leadership and organizational climate in Vietnamese
tourism SMEs. Employee Relations, 43(2), 416-437. https://
doi.org/10.1108/ER-07-2019-0279

Hopkins, M. (2012). Corporate social responsibility and international
development: Is business the solution? UK: Earthscan Publications.

Hostager, T. J., Neil, T. C., Decker, R. L., & Lorentz, R. D. (1998).
Seeing environmental opportunities: Effects of intrapreneurial
ability, efficacy, motivation and desirability. Journal of
Organizational Change Management, 11(1), 11-25. https://
doi.org/10.1108/09534819810369536

Hull, C. E., & Rothenberg, S. (2008). Firm performance: The
interactions of corporate social performance with innovation
and industry differentiation. Strategic Management Journal,
29(7), 781-789. https://doi.org/10.1002/smj.675

Huntsman, D., Greer, A., Murphy, H., & Haynes, S. (2021). Enhancing
adaptive performance in emergency response: Empowerment
practices and the moderating role of tempo balance. Safety
Science, 134, 105060. https://doi.org/10.1016/j.ss¢1.2020.105060

Jason, V., & Geetha, S. N. (2021). Regulatory focus and innovative
work behavior: The role of work engagement. Current
Psychology, 40, 2791-2803. https://doi.org/10.1007/s12144-
019-00220-1

Jia, Y., Gao, X., & Billings, B. A. (2022). Corporate social
responsibility and technological innovation. Journal of
Management Accounting Research, 34(1), 163—186. https://
doi.org/10.2308/JMAR-2020-048

Jiu, L., Vreman, R., Mantel-Teeuwisse, A., & Goettsch, W. (2020).
PNS6 developing a conceptual framework to guide the
innovation of methods for health technology assessment.
Value in Health, 23, S644. https://doi.org/10.1016/jjval.
2020.08.1450

Khalid, M. S., Qi, Z., & Bibi, J. (2022). The impact of learning in a
diversified environment: Social and cognitive development of
international students for global mind-set. European Journal of
Training and Development, 46(5/6), 373-389. https://doi.org/
10.1108/EJTD-12-2020-0175

Kraiger, K., & Ford, J. K. (2021). The science of workplace
instruction: Learning and development applied to work.
Annual  Review of Organizational Psychology and
Organizational Behavior, 8, 45-72. https://doi.org/10.1146/
annurev-orgpsych-012420-060109

Lam, L., Nguyen, P., Le, N., & Tran, K. (2021). The relation among
organizational culture, knowledge management, and
innovation capability: Its implication for open innovation.
Journal of Open Innovation: Technology, Market, and
Complexity, 7(1), 66. https://doi.org/10.3390/joitmc7010066

Leach, M., MacGregor, H., Scoones, 1., & Wilkinson, A. (2021).
Post-pandemic transformations: How and why COVID-19
requires us to rethink development. World Development,
138, 105233. https://doi.org/10.1016/j.worlddev.2020.105233

Low, M. P., & Bu, M. (2022). Examining the impetus for internal
CSR practices with digitalization strategy in the service
industry during COVID-19 pandemic. Business Ethics, the
Environment & Responsibility, 31(1), 209-223. https://doi.
org/10.1111/beer.12408

Lugman, A., Talwar, S., Masood, A., & Dhir, A. (2021). Does
enterprise social media use promote employee creativity and
well-being? Journal of Business Research, 131, 40-54.
https://doi.org/10.1016/j.jbusres.2021.03.051

Magalhaes, C. (2022). Corporate social responsibility: From the
origin to the COVID-19 pandemic challenges and trends in


https://doi.org/10.1016/j.jbusres.2020.06.008
https://doi.org/10.3390/admsci10030042
https://doi.org/10.1108/ER-07-2020-0343
https://doi.org/10.1177/1742715020987928
https://doi.org/10.2224/sbp.9083
https://doi.org/10.1080/15456870.2016.1208660
https://doi.org/10.1080/15456870.2016.1208660
https://doi.org/10.1016/j.jbusres.2021.01.048
https://doi.org/10.1016/j.jbusres.2021.01.048
https://doi.org/10.1177/1742715020922445
https://doi.org/10.1177/1742715020922445
https://doi.org/10.1016/j.jclepro.2021.126374
https://doi.org/10.1016/j.jclepro.2021.126374
https://doi.org/10.3390/su131810032
https://doi.org/10.3390/su131810032
https://doi.org/10.1108/LHS-09-2020-0071
https://doi.org/10.1108/LHS-09-2020-0071
https://doi.org/10.1108/IJCHM-05-2018-0378
https://doi.org/10.1108/IJCHM-05-2018-0378
https://doi.org/10.5465/amj.2016.0960
https://doi.org/10.5465/amj.2016.0960
https://doi.org/10.1108/ER-07-2019-0279
https://doi.org/10.1108/ER-07-2019-0279
https://doi.org/10.1108/09534819810369536
https://doi.org/10.1108/09534819810369536
https://doi.org/10.1002/smj.675
https://doi.org/10.1016/j.ssci.2020.105060
https://doi.org/10.1007/s12144-019-00220-1
https://doi.org/10.1007/s12144-019-00220-1
https://doi.org/10.2308/JMAR-2020-048
https://doi.org/10.2308/JMAR-2020-048
https://doi.org/10.1016/j.jval.2020.08.1450
https://doi.org/10.1016/j.jval.2020.08.1450
https://doi.org/10.1108/EJTD-12-2020-0175
https://doi.org/10.1108/EJTD-12-2020-0175
https://doi.org/10.1146/annurev-orgpsych-012420-060109
https://doi.org/10.1146/annurev-orgpsych-012420-060109
https://doi.org/10.3390/joitmc7010066
https://doi.org/10.1016/j.worlddev.2020.105233
https://doi.org/10.1111/beer.12408
https://doi.org/10.1111/beer.12408
https://doi.org/10.1016/j.jbusres.2021.03.051

Journal of Comprehensive Business Administration Research Vol. 00

Iss. 00 2024

organizational management and industry. In C. Machado (Ed.),
Challenges and trends in organizational management and
industry (pp. 75-94). Springer. https://doi.org/10.1007/978-
3-030-98048-1_4

Mahvar, T., Mohammadi, N., Seyedfatemi, N., & Vedadhir, A.
(2020). Interpersonal communication among critical care
nurses: An ethnographic study. Journal of Caring Sciences,
9(1), 57-64. https://doi.org/10.34172%2Fjcs.2020.009

Majumder, S., Majumder, S., & Biswas, D. (2022). Impact of effective
construction planning in project performance improvement.
Quality & Quantity, 56(4), 2253-2264. https://doi.org/10.1007/
s11135-021-01224-5

Muiioz-Pascual, L., & Galende, J. (2017). The impact of knowledge
and motivation management on creativity: Employees of
innovative Spanish companies. Employee Relations, 39(5),
732-752. https://doi.org/10.1108/ER-05-2016-0096

Newman, A., Round, H., Wang, S., & Mount, M. (2020). Innovation
climate: A systematic review of the literature and agenda for
future research. Journal of Occupational and Organizational
Psychology, 93(1), 73—-109. https://doi.org/10.1111/joop.12283

Newton, N., Hunter-Johnson, Y., & Niu, Y. (2022). Exploring the
influence of job satisfaction upon the retention of Bahamian
special educators. Journal of Education, 202(1), 58-68.
https://doi.org/10.1177/0022057420943179

Ouyang, X., Liu, Z., & Gui, C. (2021). Creativity in the hospitality
and tourism industry: A meta-analysis. International Journal
of  Contemporary  Hospitality ~ Management,  33(10),
3685-3704. https://doi.org/10.1108/IJCHM-03-2021-0411

Proikaki, M., Nikolaou, ., Jones, N., Malesios, C., Dimitrakopoulos,
P. G., & Evangelinos, K. (2018). Community perceptions of
local enterprises in environmentally degraded areas. Journal
of Behavioral and Experimental Economics, 73, 116—-124.
https://doi.org/10.1016/j.socec.2018.01.007

Pukkeeree, P., Na-Nan, K., & Wongsuwan, N. (2020). Effect of
attainment value and positive thinking as moderators of
employee engagement and innovative work behaviour.
Journal of Open Innovation: Technology, Market, and
Complexity, 6(3), 69. https://doi.org/10.3390/joitmc6030069

Rajan, D. (2021). Organization structure and management practice
related factors causing employee turnover: An empirical
study among nurses. Eurasian Journal of Higher Education,
2(3), 36-65. https://doi.org/10.31039/ejohe.2021.3.34

Rampa, R., & Agogué, M. (2021). Developing radical innovation
capabilities: Exploring the effects of training employees for
creativity and innovation. Creativity —and  Innovation
Management, 30(1), 211-227. https://doi.org/10.1111/caim.12423

Rosin, F., Forget, P., Lamouri, S., & Pellerin, R. (2022). Enhancing
the decision-making process through industry 4.0
technologies. Sustainability, 14(1), 461. https://doi.org/10.
3390/su14010461

Sayfullina, S. F., Burenina, I. V., Shkaley, M. A., & Gayfullina, M. M.
(2022). Trends and scenarios of higher education development
in the digital economy. In E. G. Popkova (Ed.), Business 4.0 as a
subject of the digital economy (pp. 61-67). Springer. https://
doi.org/10.1007/978-3-030-90324-4_10

Schiavone, F., & Simoni, M. (2019). Strategic marketing approaches
for the diffusion of innovation in highly regulated industrial
markets: The value of market access. Journal of Business &
Industrial Marketing, 34(7), 1606—-1618. https://doi.org/10.
1108/JBIM-08-2018-0232

Serhan, C., Salloum, W., & Abdo, N. (2021). How reward systems
affect team performance in banks: Evidence from the Middle
East and North Africa (MENA) region. Team Performance

Management, 27(5/6), 446—465.
TPM-03-2021-0022

Shaw, J. D. (2021). The resource-based view and its use in strategic
human resource management research: The elegant and
inglorious. Journal of Management, 47(7), 1787-1795.
https://doi.org/10.1177/0149206321993543

Simpson, B., Robertson, J. L., & White, K. (2020). How co-creation
increases employee corporate social responsibility and
organizational engagement: The moderating role of self-
construal. Journal of Business Ethics, 166, 331-350. https://
doi.org/10.1007/s10551-019-04138-3

Sun, C., & Guo, M. (2021). A research on the influence of informal
status of knowledge employees on innovation behavior.
Science Research Management, 42(6), 184—193.

Surya, B., Menne, F., Sabhan, H., Suriani, S., Abubakar, H., & Idris, M.
(2021). Economic growth, increasing productivity of SMEs, and
open innovation. Journal of Open Innovation: Technology,
Market, and Complexity, 7(1), 20. https://doi.org/10.3390/
joitmc7010020

Thomas, G. M. (2021). Personal initiative differences between
combat arms and non-combat arms field grade officers.
Doctoral Dissertation, Walden University.

Thompson, J. R., & Sanders, R. P. (1997). Strategies for reinventing
federal agencies: Gardening versus engineering. Public
Productivity & Management Review, 21(2), 137-155. https://
doi.org/10.2307/3380880

Titko, J., Skvarciany, V., & Tambovceva, T. (2021). Corporate
social responsibility perceived by employees: Latvian survey
results. Central European Business Review, 3, 37-50.

Tran, L. (2021). CSR in the maritime industry: Impact of maritime
CSR policies on seafarers’ welfare. SSRN. https://doi.org/10.
2139/ssrn.3804349

Tuan, L. T. (2018). Activating tourists’ citizenship behavior for the
environment: The roles of CSR and frontline employees’
citizenship behavior for the environment. Journal of
Sustainable Tourism, 26(7), 1178-1203. https://doi.org/10.
1080/09669582.2017.1330337

Ubius, U., & Alas, R. (2010). Factors predicting the innovation
climate. In C. Jin & L. Al-Hakim (Eds.), Innovation in
business and enterprise: Technologies and frameworks
(pp. 185-208). IGI Global.

van Dick, R., Christ, O., Stellmacher, J., Wagner, U., Ahlswede, O.,
Grubba, C., ..., & Tissington, P. A. (2004). Should I stay or
should I go? Explaining turnover intentions with organizational
identification and job satisfaction. British Jowrnal of
Management, 15(4), 351-360. https://doi.org/10.1111/j.1467-
8551.2004.00424 x

Varyash, 1., Mikhaylov, A., Moiseev, N., & Aleshin, K. (2020).
Triple bottom line and corporate social responsibility
performance  indicators  for  Russian  companies.
Entrepreneurship and Sustainability Issues, 8(1), 313-329.
http://doi.org/10.9770/jesi.2020.8.1(22)

Vroom, V. H., & Jago, A. G. (1988). The new leadership: Managing
participation in organizations. USA: Prentice Hall.

Waheed, A., Zhang, Q., Zafar, A. U., Zameer, H., Ashfaq, M., &
Nusrat, A. (2021). Impact of internal and external CSR on
organizational performance with moderating role of culture:
Empirical evidence from Chinese banking sector. International
Journal of Bank Marketing, 39(4), 499-515. https://doi.org/10.
1108/1IBM-04-2020-0215

Warrick, D. D. (2017). What leaders need to know about
organizational culture. Business Horizons, 60(3), 395-404.
https://doi.org/10.1016/j.bushor.2017.01.011

https://doi.org/10.1108/

09


https://doi.org/10.1007/978-3-030-98048-1_4
https://doi.org/10.1007/978-3-030-98048-1_4
https://doi.org/10.34172%2Fjcs.2020.009
https://doi.org/10.1007/s11135-021-01224-5
https://doi.org/10.1007/s11135-021-01224-5
https://doi.org/10.1108/ER-05-2016-0096
https://doi.org/10.1111/joop.12283
https://doi.org/10.1177/0022057420943179
https://doi.org/10.1108/IJCHM-03-2021-0411
https://doi.org/10.1016/j.socec.2018.01.007
https://doi.org/10.3390/joitmc6030069
https://doi.org/10.31039/ejohe.2021.3.34
https://doi.org/10.1111/caim.12423
https://doi.org/10.3390/su14010461
https://doi.org/10.3390/su14010461
https://doi.org/10.1007/978-3-030-90324-4_10
https://doi.org/10.1007/978-3-030-90324-4_10
https://doi.org/10.1108/JBIM-08-2018-0232
https://doi.org/10.1108/JBIM-08-2018-0232
https://doi.org/10.1108/TPM-03-2021-0022
https://doi.org/10.1108/TPM-03-2021-0022
https://doi.org/10.1177/0149206321993543
https://doi.org/10.1007/s10551-019-04138-3
https://doi.org/10.1007/s10551-019-04138-3
https://doi.org/10.3390/joitmc7010020
https://doi.org/10.3390/joitmc7010020
https://doi.org/10.2307/3380880
https://doi.org/10.2307/3380880
https://doi.org/10.2139/ssrn.3804349
https://doi.org/10.2139/ssrn.3804349
https://doi.org/10.1080/09669582.2017.1330337
https://doi.org/10.1080/09669582.2017.1330337
https://doi.org/10.1111/j.1467-8551.2004.00424.x
https://doi.org/10.1111/j.1467-8551.2004.00424.x
http://doi.org/10.9770/jesi.2020.8.1(22)
https://doi.org/10.1108/IJBM-04-2020-0215
https://doi.org/10.1108/IJBM-04-2020-0215
https://doi.org/10.1016/j.bushor.2017.01.011

Journal of Comprehensive Business Administration Research Vol. 00

Iss. 00 2024

Wilenius, M. (2005). Towards the age of corporate responsibility?
Emerging challenges for the business world. Futures,
37(2-3), 133-150. https://doi.org/10.1016/j.futures.2004.
03.034

Xia, J., Wang, M., & Zhang, S. (2023). School culture and teacher job
satisfaction in early childhood education in China: The mediating
role of teaching autonomy. A4sia Pacific Education Review, 24,
101-111. https://doi.org/10.1007/s12564-021-09734-5

Yang, J., & Basile, K. (2022). Communicating corporate social
responsibility: External stakeholder involvement, productivity
and firm performance. Journal of Business Ethics, 178,
501-517. https://doi.org/10.1007/s10551-021-04812-5

Yasin, R. (2021). Responsible leadership and employees’
turnover intention. Explore the mediating roles of ethical
climate and corporate image. Journal of Knowledge
Management, 25(7), 1760—1781. https://doi.org/10.1108/
JKM-07-2020-0583

Yasir, M., Majid, A., Qudratullah, H., Ullah, R., & Khattak, A.
(2021). Participation of hotel managers in CSR activities in
developing countries: A defining role of CSR orientation,
CSR competencies, and CSR commitment. Corporate Social
Responsibility and Environmental Management, 28(1),
239-250. https://doi.org/10.1002/csr.2045

10

Zafar, H. (2015). The impact of corporate social responsibility and
ethics in educational institutions. Pakistan Business Review,
17(2), 207-224.

Zastempowski, M., & Cyfert, S. (2021). Social responsibility of
SMEs from the perspective of their innovativeness: Evidence
from Poland. Journal of Cleaner Production, 317, 128400.
https://doi.org/10.1016/j.jclepro.2021.128400

ZD, J. 1., Palazzo, M., & Siano, A. (2021). The market reaction to
unexpected earnings via discretionary accruals and
sustainability reporting. In P. Foroudi & M. Palazzo (Eds.),
Sustainable branding: Ethical, social, and environmental
cases and perspectives (pp. 344-362). Routledge.

Zhang, L., & Zhao, C. (2023). Modeling and simulation based systems
engineering: Theory and practice. Singapore: World Scientific.

Zhou, H., Wang, Q., & Zhao, X. (2020). Corporate social responsibility
and innovation: A comparative study. Industrial Management &
Data Systems, 120(5), 863—882. https://doi.org/10.1108/IMDS-
09-2019-0493

How to Cite: Younas, A. (2024). The Influence of Internal Corporate Social
Responsibility Factors on the Innovation Climate of Employees in the Healthcare
Industry. Journal of Comprehensive Business Administration Research. https://
doi.org/10.47852/bonviewJCBAR42022293



https://doi.org/10.1016/j.futures.2004.03.034
https://doi.org/10.1016/j.futures.2004.03.034
https://doi.org/10.1007/s12564-021-09734-5
https://doi.org/10.1007/s10551-021-04812-5
https://doi.org/10.1108/JKM-07-2020-0583
https://doi.org/10.1108/JKM-07-2020-0583
https://doi.org/10.1002/csr.2045
https://doi.org/10.1016/j.jclepro.2021.128400
https://doi.org/10.1108/IMDS-09-2019-0493
https://doi.org/10.1108/IMDS-09-2019-0493
https://doi.org/10.47852/bonviewJCBAR42022293
https://doi.org/10.47852/bonviewJCBAR42022293

	The Influence of Internal Corporate Social Responsibility Factors on the Innovation Climate of Employees in the Healthcare Industry
	1. Introduction
	2. Literature Review
	2.1. External CSR
	2.2. Employee-driven CSR (internal CSR)
	2.3. Innovation
	2.4. Innovation and internal CSR
	2.5. Employee recognition, extrinsic and intrinsic rewards
	2.6. Employee empowerment
	2.7. Resources
	2.8. Employee engagement and decision-making
	2.9. Horizontal and vertical communication
	2.10. Employee job satisfaction
	2.11. Employee training
	2.12. Leadership relationships
	2.13. Leadership style and COVID pandemic

	3. Methodology
	3.1. Sampling
	3.2. Descriptive statistics
	3.3. Results
	3.4. Correlation and regression

	4. Discussion
	4.1. Practical implications
	4.2. Recommendations and future research directions

	5. Conclusion
	References


